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Pilih penghantaranSIM
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a Only 4 simple steps and you will De part

of the redOME family!

Uplood My¥od and perform
foichanl recognition.

Enter your details and select
your prafarrad nurmbaer.

Select plon and make payrment
if required

Activote Sk when you recelve it

Reglater New Humber

Port=in My Existing Number |

Please select

| have a redOMNE SIM card

My K od 5 reguined for SIM registration

or

& Send me o red ONE SIM Card

LY

ZiM willl be delivered to you within 3-5 days

of |‘:(||‘|"|':-||'!1||"5'_:| thies O clest




eKYE AmbilGambaBahagiabbepanC

Butiran Tangkaparskrin
CaramengambilgambarlC
bahagiandepanIC.

LangkahZKllka { dzo Y A GuntukK 2 (0 2 ¢ Please take o photo of the front of your Please take a photo of the front of your
menghantarfoto ataud w S | | SjkeLJK 2 §i2 & | veieneenie o WIS
gambartidak jelasatau andatidak berpuashati n the image. in the image
dengangambartersebut
[ 1
1

Tips & NotaPenting =— &
1. Elakkarmengambilgambardi bawah | ]

sumbercahayaangsunguntuk

mengelakkarpantulan submit Photo
2. Jangarbergegarsemasanengambil ,

gam bar Retake Photo
3. Pastikarkeadaansekelilingmempunyai ' N

sumbercahayayangcukup

4. Tips diatasakanmengurangkarpeluang
untuk gagaleKYC
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eKY(E AmbilGambaBahagiamielakandC

Butiran Tangkaparskrin

CaramengambilgambarlC?
LangkahlKetiksini untuk menangkapgambar
belakangIC.

Langkah2Klika { dzo Y A GuntukK 2 § 2 €
menghantargambarataud w S @ I { Sjikat K
gambartidak jelasatau jika andatidak berpuas
hati dengangambartersebut

Tips & NotaPenting

1. Elakkarmengambilgambardi bawah
sumbercahayaangsunguntuk
mengelakkarpantulan

2. Jangarbergegarsemasanengambil

gambar

3. Pastikarkeadaansekelilingmempunyai
sumbercahayayangcukup

4. Tips diatasakanmengurangkarpeluang
untuk gagaleKYC

2 0

Please toke o photo of the bock of

your Mykad.

Toke Photo

Please take a photo of the back of

your MyKad.

Submit Photo

Retake Photo

5
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eKY( PengesahatD

Butiran TangkaparSkrin

CaramengesahkamaklumatIC

LangkahlPiliha wl OS ¢

Langkah2Piliha { G I (0S¢

Langkah3Klika / 2 y TuAtukdértiskanataud wS G | 1 S jikaK 2 (i
maklumatICtidak tepat.

NGrTIe

ID Number

Gender

Address*

Postcode®

Roce*

City*

y . ¢ ID Confirmation < ID Confirmation
€

Postcode* Chy*
Stote*
Country
Confirm
Incorrect? Retoke Photo

o



redONE

back to basics

Butiran

eKYE MengambilSwafoto

Tangkaparskrin

Carauntuk mengambilswafoto?

LangkahlKlika ¢ I { S untékanél@néarkan
kamera

Langkah2Klika { dzo YA untykSt FA S ¢

menghantargambarataua wS G I { Sika{ S
gambartidak jelasatau andatidak berpuashati
dengangambartersebut
Langkah3Sistemakanmengesahkarswafoto
andaterhadapgambarlCanda Jikapengesahan
berjaya klik& / 2 Y G A Yy dzS € @

Tips & NotaPenting

1. Jangarbergegarsemasamengambil
gambar

2. Pastikarkeadaansekelilinganda
mempunyaisumbercahayayangcukup

3. Tips diatasakanmengurangkarpeluang
untuk gagaleKYC

t ¥

— Take A Selfie

Take o Selfie. Please ensure your foce is
well it ond in focus,

—
] L]
o R e

Take Photo

— Take A Selfie

F

B

Retake Selfie

Verification Successful!

o
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eKYQ Pengesahatagal

Butiran TangkaparSkrin

Bagaimandika sayagagalpengesahareKYQ
LangkahlJikaandagagalpengesahamnda klik WS G NE L5 +*SNAFAOI GA2Yy¢E

Identity Verification Failed

Your ID verification failed. Please ensure
our photo and 1D is well lit and in focus.

Retry ID Verification

If you need help with this please contoct
aur friendly customer care parsonnel,

@ Meed Help?

[CI.JE tomer care avallable from 2om to ".-:l}'.ll""ll:l

5
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eKYE MaklumatTambahan

Butiran TangkaparSkrin

Maklumat tambahan
LangkahlMasukkannombortelefon additional information additional information
Langkah2Masukkannamaibu anda

Langkah3Masukkanalamate-mel yangsah andadikehendakiuntuk

mengesahkaralamate-mel. 1 Mother's Maiden Name*
o — A Contact Nurnmber*
Langkah4: Klika { dz0 YA U €

«— Additional Information «— Additional Information

. Email Address*
2 |Mother's Maiden Name®

Email Address®
3

Marketing Consent
By ﬂ'CCDUUi“Q. I consent to and authorize
recdONE to use and process my particulars

{“Personal Data®) for the purpose of sales

N and marketing of products, services and
Marketing Consent d :
" . FOmMotions.
By proceeding, | consent to and outhorize P -
redOME to use and process my particulars

(*Personal Data”) for the purpose of sales /] Please untickif you don’t wonk to recaive

rmarkating and promotional massages
froem redOME oF other related porties,

and marketing of products, sarvices and

promotions.

.il Plecse wntick if you dont want to recelve
marketing and promoticnal messages
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PengesahaB-mel

Butiran

TangkaparSkrin

Carauntuk mengesahkaralamate-mel?
LangkahlAndaakanmenerimae-mel dengankod
pengesahan Masukkankod tersebut untuk mengesahkan
alamate-mel anda

Langkah2Klika + S Nihtdk&eguskan

Langkah3Klika w S & Sy Rika Anglafidailé menerimae-
mel tersebut

Tips & NotaPenting

1. Semakolder spam/ junkandasekiranyae-mel
pengesahamasihbelum diterima. Kadangkadangia
akantermasukdi foldertersebut

redONE - Web Registration Email Verification

mreg.registration@redone.com.my
tome =

Dear LOW KENG SIANG,

Plzase enter the verification cofle 9906 [in the Email Verification screen.

Inbox =

Wed, Nov 4, 11:12 AM (6 days ago)

8 B

b N

o
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PengesahaB-mel

Butiran Tangkaparsskrin

«  Email Verification

Please anter the 4-digit verification coda

e 58Nt Vi Mo
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PerinciarMNP/PortMasuk

Butiran

TangkaparSkrin

Caramemasukkarperincianport-masuk?
LangkahlMasukkannombortelefon port-masukanda

Langkah2Pilih perkhidmatanservissemasaanda

Langkah3Pilih port-masukmenerusiakaunpostpaidatau prepaid.
Langkah4lJikad t 2 & Gdigilihh rRasukkamombor akaunport-masuk
Langkah5Masukkantarikh lahir

Langkah6Klikd b SE § ¢

Port-In Mobile Number

Current Service Provider

Postpaoid or Prepaid

Date of Birth

5l m w» Jan ¥ 1950w

To port-in your number to red ONE, F.||1'H:I 11
ensure-
« Your ling is still octive
« You are not ted to o contract
+ Thare are no cutstanding poyments.
= ¥ou decoupls the line if you are using a
supplamantary lina

Port-in Mobile Number

Current Service Provider

Postpaid or Prepaid

Donor Account Mumiber

Daxbe of Birth

m w Jan W 1580

To port-in your number to redONE, please

angura-
o Youdr ling is 58l active
= 'fou are not tied o a controct.
« Thera are ra out ~,'I,r_1r|-;_1ir1g poyments

+ Yo decouple the line if you are uzing o

supplamantary line,
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PemiliharPelan

Butiran Tangkaparsskrin

Caramemilih pelan/ pakej?
Langkahl1Klikanakpanahdropdowndan pilih pelanpilihan anda
Langkah2UUntuk menerimapelantersebut dan bersetujuuntuk
membayarjumlahbayaran tandatangandi bahagianbawahskrin
Langkah3Klika / 2 Y ¥ A NX €
Langkah4Turunkantandatangan

~ A A o~ .,

— Choose Plan

Choose Plan

W RM0.20 MMS to all networks

# Bundled VAS

v 1B 4G LTE redSOCIAL
W 30GE redvIDED (1G8/day) *

Amazing58

# Mobile Data

- - . ta i e |
2068+ 40 LTE dotx 12 usad up, tha oo ton [
1 1 5, dmpsrdi r 15K
T,
L Calls - redCALL filing net
+"  Unlimited voice calls to all networks * recdVIDEC Daily 168 speed is copped ot IMbps
SMS f MMMS [\ have read and ogree to the plon's

Terms & Conditions
RMOOE/SMS ta redOMNE weers

RMOID/SMS to other natworks

Bundled VAS

N

*

o
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Pemiliharpelan

Butiran

«— Plan Confirmation

«— Plan Confirmation

Signup Fea (RM) 10.00

Plan: AmazingB

Data Plan; K58 Deposit (RM) 0.00
Contract Pariod: -
- P - Package Acdvance n
Phone Number. 01123451130 Payment (&) 8.00
Premivm Numbaer .
Advance Payment (Read) 0.00
Dedvery Foe Free
i - Total (RM) 18.00
Signup Fee (RM) 10.00
Deposit (RM) 0.00
Signature
Packoge Advonce -
Payment (RM) .00
Pramium Numbar P
0.00

Achvance Poyrmant [RM) /.-._ |
O E——
Total (RM) 18.00 //_.h:"“a’ A

L

Signature

¥

! Posspiio—
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Butiran

Bayaran

Caramembuatpembayarar?
LangkahlTeruskandenganmemilih jenis pembayaran Contoh
Kreditdebit, pindahanbank,eDompet
Langkah2Setelahpembayararberjaya andaakanmenerimaresit
pembayarandihantar ke alamate-mel anda

TangkaparSkrin
recd ONE
SECURE ONLINE PAYMENT

Amout in (MYR)
48.00

Order ID
137847

CHOOSE YOUR CARD OR ADD NEW

10 22

LOW KENG SIANG
0192833785

Country
kengsiang@gmad.com

redONE web registration

o



